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1.0. Introduction and Purpose
1.1. Preamble

Artificial Intelligence (Al) is reshaping society and institutions
worldwide. Its impact on education, research, and administration
is profound and far-reaching. Recognising this shift, the
University of Ghana is committed to fostering responsible
and ethical integration of Al into its academic environment.
The University seeks to guide its community in navigating
this evolving landscape while upholding academic integrity,
encouraging innovation, and fulfilling its broader social
responsibilities. Therefore, adherence to the Policy for the Use
of Artificial Intelligence (Al) at the University of Ghana is crucial.
All members of the University of Ghana (i.e.. students, faculty,
researchers, and administrative and professional staff) are
expected to comply.

1.2. Purpose of the Policy

The Policy seek to provide a structured, inclusive, and forward-
looking framework to govern the use of Al at the University of
Ghana. They are informed by findings from a university-wide
survey, which identified key challenges to Al adoption. These
challenges include inadequate training, limited institutional
access to essential Al tools, and concerns relating to
inaccurate responses, academic integrity, ethical practices, and
responsible use. It serves as a reference point that addresses
the opportunities, challenges, and responsibilities associated
with Al integration in higher education. Specifically, the Policy is
designed to:

Articulate a Vision for Al at the University: Define the
University's long-term strategic vision for Alintegration across
academic, research, and administrative and professional
functions. This includes promoting a digital-first culture that
enhances the learning experience, boosts research output,
and streamlines University operations.
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Diverse, Equal, and Inclusive Access: It will ensure that Al
technologies are deployed in ways that promote fairness,
non-discrimination, and equal access across all segments of
the University community. It will also minimise algorithmic
biases and enhance accessibility to Al tools for students,
faculty, staff, people living with disabilities, and individuals
with limited digital literacy.

Provide Actionable Guidance: Offer practical guidance
for everyday scenarios involving Al, such as submitting
coursework, conducting research, or using chatbots in
administration. This will enable members of the University
community to understand the appropriate and permissible
uses of these technologies. It addresses the unique
challenges posed by Al tools that can generate academic
content and sets standards for citations, authorship, and
responsible use to promote originality, creativity and
intellectual honesty.

Promote Ethicaland Accountable Use of Al: Establish norms
and values for ethical Al use, emphasising respect for human
rights, the promotion of social good, and the imperative to
avoid harm. Users are encouraged to engage with Al tools
both critically and conscientiously.

Support Teaching and Learning Excellence: Empower
faculty and students to integrate Al meaningfully into
pedagogy. learning activities, and assessments. To foster a
learning environment where Al-driven innovation enhances
education while maintaining academic integrity and
intellectual independence. It will promote the development
of Al literacy among students, faculty, and staff by supporting
capacity-building programs to help the University community
acquire relevant digital skills for an evolving technological
landscape.
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Encourage Responsible Al Research and Innovation:
Create an enabling environment for researchers to
explore Al technologies, develop new tools, and conduct
interdisciplinary research. The Policy reinforce adherence
to ethical standards, intellectual property rights, and data
governance principles.

Ensure Data Security and Privacy Compliance: Provide
directives for handling data responsibly within Al systems.
This includes securing personal, institutional, and research
data, in compliance with Ghana's Data Protection Act (2012).
It establishes governance and mechanisms that outline the
University's approach to Al governance. This includes regular
policy reviews and enforcement procedures for monitoring
compliance and managing violations.

By pursuing these objectives, the University of Ghana aims
to become a leader in the ethical and innovative use of Al in
higher education while ensuring that Al is used in ways that are
transparent, inclusive, and beneficial to all stakeholders.

1.3. Scope

This Policy apply to all members of the University community
regardless of their role or level of engagement with Al
technologies. ltencompassesallactivities, tools, andinteractions,
including but not limited to:

« Students: In accordance with academic integrity
requirements, students are expected to use Al tools
responsibly and transparently forassignments, coursework,
examinations, theses and dissertations, group projects,
research activities, etc.

+ Faculty Members and Teaching Assistants: Faculty
members, teaching assistants, researchers, and research
support staff must demonstrate responsible use of Al
in all academic and research activities. This includes,
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but is not limited to, the design and delivery of course
content, assessments, research supervisions, curriculum
developments, and pedagogical innovations. They must
ensure that students understand the boundaries of
acceptable Al engagement. Additionally, in developing,
training, and deploying Al models for academic inquiry or
practical problem-solving, allresearch activities involving Al
must adhere to established ethical standards, particularly
when handling sensitive data or research involving human
subjects.

« Administrative and Professional Staff: This Policy apply

to Al-enabled decision-support systems and automated
communication platforms used for administrative and
professional efficiency in managing institutional processes,
including admissions, student services, scheduling, finance,
and record management.

Visiting Scholars and Consultants: Individuals affiliated
with the University of Ghana temporarily for teaching,
research, or collaboration must familiarise themselves with
this policy and adhere to them while engaging in university-
related activities.

External Partners, Collaborators and Affiliate Institutions:
Organisations, industry partners, affiliate institutions, or
service providers that develop, deploy, or manage Al tools
on behalf of the University of Ghana or who use University
data or infrastructure for projects should ensure that their
activities reflect the expectations outlined in this Policy.
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This scope includes the use of both internally developed Al tools
and third-party Al platforms (such as ChatGPT, Google Gemini,
GitHub, Copilot, Grammarly, and similar technologies not listed
in this document) when used in university-related contexts.
The Policy cover all modes of Al use (i.e., teaching and learning,
research, operational, and administrative) within the University
of Ghana.

1.4. Definitions

For clarity and a shared understanding, the following key terms
are defined as they are used in this document:

+ Artificial Intelligence (Al): The simulation of human
intelligence processes by machines, especially computer
systems, including learning (acquiring information
and rules for using it), reasoning (using rules to reach
approximate or definite conclusions), problem-solving,
perception (processing images, sound, etc.), and language
understanding.

+ Machine Learning (ML): A subset of Al involving algorithms
and statistical models that enable software to learn from
data patterns and improve performance over time without
being explicitly programmed for each improvement.

+ Generative Al: Al systems capable of producing new
content (such as text, images, music, or code) based on
patterns learned from training data. Examples include
large-language models (e.g.. ChatGPT), image generators
(e.g. DALL - E), and code assistants (e.g., GitHub, Copilot).

+ Algorithmic Bias: Systematic errors in an Al system’s
output that result in unfair or prejudiced outcomes for
certain groups. Such a bias often reflects the historical
biases present in the training data or biases inadvertently
introduced in the model's design.
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+ Explainability: The degreetowhichhumanscanunderstand
and interpret the internal mechanics or decision-making
processes of an Al system. High explainability means that
users can comprehend how and why an Al arrives at a
given decision or recommendation.

+ Autonomous System: An Al-driven system capable of
making decisions or taking actions with minimal or no
direct human intervention, especially in real-time or high-
stakes contexts.

+ Responsible Al: The practice of designing, developing,
and using Al in ways that are ethical, fair, transparent,
safe, and accountable, and that respect human rights and
fundamental freedoms.

+ Al Literacy: The ability to understand and responsibly use
Al tools and concepts. Al literacy includes knowing how Al
works at a basic level, its capabilities and limitations, and
its societal impact, thus enabling informed and critical
engagement with Al technologies.

+ Prompt engineering: The crafting and refining of input
commands or instructions to guide an Al system to
optimise its output or behaviour to be relevant, accurate,
and creative.

The skill of crafting clear, precise instructions or questions for Al
tools to give accurate or meaningful results.

2.0. Guiding Principles

The following guiding principles establish the foundational values
for Al use at the University of Ghana. All members of the University
community should adhere to these principles, which inform more
specific guidelines in later sections.
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2.1. Ethical Use and Integrity

Ethical considerations are fundamental to the University's
approach to Al. The University of Ghana is committed to
ensuring that all uses of Al uphold the highest standards for
moral responsibility, academic honesty, and respect for human
dignity. Key expectations include:

+ Supporting Beneficial Innovation: Ethical Al use involves
leveraging Al for positive and socially beneficial outcomes.
The University encourages innovative uses of Al that
advance education, research, and societal well-being,
provided that potential risks are anticipated and mitigated
to prevent unintended harm or marginalisation of any

group.

+ Upholding Honesty and Academic Integrity: Members
of the University community must use Al in ways that
do not undermine the authenticity of their work. This
means students and staff should clearly disclose when Al
assistance has been used in academic submissions, and
no one may present Al-generated work as if it were entirely
their own original effort.

+ Avoiding Misuse and Misrepresentation: Al tools must not
be used for deceptive or fraudulent purposes. This includes
generating misleading content, impersonating or deceiving
others, forging data or citations, or otherwise bypassing
academic and professional honesty requirements.

- Demonstrating Professional Responsibility: Al users (e,
students, faculty, or staff) are ultimately accountable for
the outcomes of tasks performed with Al assistance. Blind
reliance on Al output is discouraged. Instead, individuals
must exercise critical judgment, verify information, and
take responsibility for the decisions made using Al tools
and the outcomes.
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- Fostering a Culture of Integrity: Academic and
administrative units should promote open dialogue
regarding Al ethics. This includes integrating ethical
reasoning about Al into curricula, holding forums
or workshops on emerging ethical challenges, and
empowering the University community to raise concerns
or questions about Al use without fear.

These ethical principles require continuous reflection and
dialogue.As Altechnologies evolve and their societalimplications
become clearer, the University's understanding of “ethical Al
use” will also adapt to ensure our commitment to integrity.

2.2. Transparency and Explainability

Transparency is essential for building trust in Al systems. All
members of the University community should be open about
how they use Al in academic, research, or administrative
contexts. Key aspects of this principle include:

+ Disclosure of Al Use: Students, faculty, and staff must
explicitly state when Al is used to create academic
work, research results, or administrative decisions.
Disclosure can be achieved through appropriate citations,
acknowledgments, or methodological notes (for example,
indicating whether a portion of an essay or data analysis
was Al-assisted).

+ Explainability of Al Decisions: When Al tools influence or
automate decision-making (for instance, an Al system used
in grading, admission screening, or resource allocation),
those affected by the decision have the right to understand
the rationale. Any Al system employed for high-stakes
decisions should include documentation or an interface
that interprets the system's logic to human reviewers.
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+ Transparent Communication from the University: The
University will maintain open communication about its use
of Al. This includes informing the community about the
implementation of new Al systems (such as a new chatbot
oranalytics tool), any changes in Al-related policies, and the
outcomes of major ethical reviews or audits of Al systems.
Transparency in Al governance builds collective trust and
understanding.

2.3. Fairness and Inclusivity

Almustbeusedinamannerthat promotesfairnessandinclusivity,
ensuring that no member of the University community is unjustly
disadvantaged or marginalised by its use. This principle entails:

+ Mitigating Algorithmic Bias: Developers and users of Al
tools should be vigilantabout biases that may be embedded
in Al models or datasets. Efforts must be made to identify
and mitigate any prejudicial outcomes, especially those
affecting marginalised or protected groups.

+ Inclusive Design and Deployment: Al technologies used
at the University should be accessible to individuals living
with disabilities and to those with limited digital literacy or
access. This means choosing or designing tools that are
compatible with assistive technologies (such as screen
readers) and considering the needs of diverse users during
development and implementation.

- Diverse, Equal and Inclusive Access to Al Resources:
The University should provide diverse, equal and inclusive
accesstoAltools, infrastructure, and training across allunits.
All students, faculty and staff, regardless of their discipline,
background, or status, should have the opportunity to
benefit from Al-driven innovation.
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+ Inclusive Participation in Al Governance: The
development, review, and updating of Al policies should
involve input from diverse stakeholders. The University
is committed to a multi-stakeholder approach in its Al
governance bodies, ensuring representation from different
academic disciplines, genders, and cultural backgrounds.
This diversity helps align Al initiatives with the University’s
values.

2.4. Accountability and Responsibility

All Al users at the University must be accountable for how
they deploy these technologies. Adopting Al does not absolve
individuals or institutions of responsibility; on the contrary,
it heightens the need for clear accountability. This principle
emphasises that:

+ Individual Responsibility for Decision and Outcomes:
Whether Al is used to generate an essay draft, analyse a
dataset, or assistin an administrative decision, the individual
using the Al tool remains responsible for the final decisions
and outcomes. Users must validate and prepare to explain
or justify the results produced with Al assistance.

+ Consequences for Misuse: Any misrepresentation of
Al-generated content as one's own work, misuse of Al
in assessments, or deployment of biased or harmful Al
systems will have consequences. Such actions will be
treated as violations of the University's policy and will evoke
disciplinary measures consistent with existing academic
and administrative codes of conduct.

+ Oversight of Al-Driven Decisions: In cases where Al tools
are used to inform or make decisions on behalf of the
University (for example, automated candidate shortlisting
or Al-assisted grading), human oversight and the possibility
of human intervention must be maintained. University
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decision-makers cannot delegate ultimate authority
to algorithms; they must review Al output and take
responsibility for the final decisions and outcomes.

+ Shared Institutional Responsibility: Responsibility for
ethical Al use is both individual and collective. All members
of the University community share a duty to ensure that
Al is used effectively and ethically in their domains. This
includes setting appropriate measures and guides in their
teams or classes, monitoring compliance, and leading
responsible Al usage by example.

2.5. Privacy and Data Protection

Respecting privacy and protecting sensitive data are
fundamental to ethical Al use. All Al activities at the University
must adhere to relevant data protection laws and University
policies. In particular:

+ Compliance with Laws and Policies: Al tools and
systems must comply with Ghana's Data Protection Act,
2012 (Act 843) and the University of Ghana's Information
and Communication Technology policies. Users should
consult these laws and policies when collecting, storing, or
processing personal data using Al systems.

« Data Minimisation: Only the minimum necessary data
should be collected, input, or processed by Al systems
to achieve a given purpose. Avoid using or retaining
personal data that is not strictly required for the task at
hand. Minimising data usage reduces the risks of privacy
breaches and ethical issues.

+ Informed Consent and Anonymisation: Whenever
Personally Identifiable Information (PIl), personal data
or biometric data is involved in an Al application (such
as a research project using student information or an Al
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tool analysing user behaviour), informed consent from
the individuals concerned must be obtained from the
applicable College Ethics Committee unless an exception
is provided by law or policy. Additionally, personal data
should be anonymised or pseudonymised whenever
feasible, especially if the data is used for research or shared
beyond its original context (UG Research Ethics Policy, ICT
Policy).

2.6. Human Oversight and Authority

Al should serve as a tool to augment human capabilities and
not replace human judgment and values. Maintaining human
oversight and authority is essential for all Al-related activities at
the University. This principle includes:

+ Retention of Final Authority: Faculty, researchers, or
administrators must retain the final decision-making
authority in all cases where Al tools are used. For example,
while an Al system might provide a recommendation or
preliminary result, a human should ultimately decide on
student grades, hiring decisions, or research conclusions
after a careful review.

+ Monitoring Al Output: Users must actively review and
interpret Al-generated output rather than accept them
uncritically. Blind trust in Al is discouraged, especially in
high-stakes scenarios, such as student admissions, grading
student assessments, making medical or psychological
evaluations, or allocating essential resources. Al can inform
decisions in these cases, but human experts must validate
the results.

+ Preservation of Human Values: The use of Al should
support and enhance core human values, such as empathy,
creativity, critical thinking, and justice. The University
discourages practices that overly automate or mechanise
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processes at the expense of these human qualities.
In education and campus life, maintaining personal
interaction, creativity, and ethical reasoning is a priority,
even when incorporating Al tools.

+ Limiting Automation in Sensitive Areas: Fully autonomous
Al systems should not be used for decisions or tasks with
profound personal or ethical implications without human
involvement. For example, Al should not unilaterally decide
disciplinary actions, adjudicate academic complaints, or
provide psychological counselling without humans. In such
sensitive domains, Al may assist in providing information or
analysis; however, humans must make or closely supervise
the final judgment.

2.7. Continuous Learning and Adaptation

Given the rapidly evolving nature of Al, the University community
must remain proactive in updating its knowledge, skills, and
policies. This highlights the importance of continuous learning
and flexibility.

+ Ongoing Education: Students, faculty, and staff should
continually educate themselves about the developments
in Al. The University will support regular training sessions,
workshops, and seminars so that the community remains
informed about new Al tools, emerging applications, and
evolving ethical and societal challenges associated with Al.

+ Adaptability to Technological Change: As new Al
technologies and applications emerge, the University must
be ready to assess their value and risks. This may involve
updating teaching methods, adopting new beneficial tools,
or modifying policies. In light of technological progress,
this Policy will be revisited and revised over time to remain
relevant and effective.
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3.0. Al in Teaching and Learning

Al has significant potential for transforming teaching and learning.
The University of Ghana seeks to harness these innovations to
enhance education while preserving academic integrity and
essential human elements of teaching and learning. These provide
guidance to both students and educators on how to integrate Al
tools into the learning environment responsibly and effectively.
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3.1. Students

Students are both beneficiaries of Al-driven educational tools
and responsible users of emerging technologies. This Policy
clarify how students can appropriately leverage Al as a learning
aid while maintaining the standards of academic honesty and
independent scholarship expected at the University.

3.1.1. Student Responsibilities

As emerging scholars of the digital age, students at the
University of Ghana must use Al tools thoughtfully and
responsibly. This involves:

+ Understanding Al's Limitations: Students should

recognise that Al-generated content is not guaranteed
to be correct, up-to-date, or unbiased. Al models can
produce errors, outdated information, or inappropriate
content because they lack proper understanding and
rely on patterns in data. Therefore, any information or
suggestions obtained from an Al must be independently
verified using trusted academic sources before a student
incorporates them into their work.

+ Avoiding Overreliance on Al: \While Al can be a helpful

study aid or productivity tool, it should not replace a
student’'s own learning process. Students must continue
developing their critical thinking, problem-solving,
writing, and analysis skills. For example, using Al to get
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ideas for an essay is acceptable, but the student should
then research and compose the arguments themselves
rather than having the Al write whole paragraphs.
Overreliance on Al can impede learning and erode
students’ abilities to perform without such tools.

+ Protecting Personal Data: Students should be cautious
about inputting any sensitive personal information or
University-related confidential data into Al systems,
especially those that are cloud-based or public (many Al
tools transmit data to external servers). This means never
entering passwords, personal identification numbers,
unpublished research data, or detailed personal
information into an Al chatbot or service, unless the
University has explicitly approved it for such use. Once
data is entered into an external Al system, the user often
loses control over that data's privacy.

+ Seeking Guidance When Unsure: If a student is
uncertain whether a particular use of Al is permissible
for a course or assignment, they have a responsibility to
seek clarification from the instructor beforehand. Faculty
are there to guide, and asking in advance can prevent
unintentional violations of this Policy. This proactive
approach is encouraged; the University favours
preventing misconduct through education over punitive
measures after the fact.

3.1.2. Permitted Uses for Students

Students are encouraged to use Al tools in ways that
complement their learning and academic development.
Examples of acceptable Al use include:
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+ Grammar and Spell Checkers: Utilising Al-driven writing

assistants (e.g.. Grammarly or Microsoft Editor) to correct
grammar, spelling, and basic style in essays and reports.
Such tools can help students improve the clarity and
correctness of their writing (Students should note that
reliance on these tools is not a substitute for learning the
underlying writing skills).

Language Translation (with Citation): Using
translation services like DeepL or Google Translate to
aid comprehension of academic materials written in
other languages is acceptable. However, if a student
translates a source or text using Al they must cite
the tool and ensure that the translation is accurate. Al
translation should be a starting point; students remain
responsible for understanding and correctly interpreting
the translated material. This provision does not apply
when the primary objective of a task is to translate, such
as in the case of language students.

Literature Reviews and Brainstorming: The University
permits the use of Al tools to gather scholarly sources,
generate lists of relevant research papers, or brainstorm
ideas for assignments and projects. For instance, Al
might help by suggesting potential research questions or
outlining differing viewpoints on a topic. Students must
critically evaluate all Al-generated suggestions, verify
facts using credible academic sources, and ultimately
craft their own arguments and conclusions.

Note-Taking and Productivity: Students may use Al-
powered applications such as automated transcription
services (for recording and transcribing lectures), smart
note-taking apps (e.g., Notion's Al features), or scheduling
assistants. This can help students organise study
materials, summarise large volumes of text, or manage
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their time more efficiently. Such usage is encouraged if
it supports the student’'s own learning process and does
not involve unauthorised assistance with graded tasks.

+ Accessibility Aids: Students may leverage Al tools to
enhance accessibility and inclusive learning. These tools
include text-to-speech and speech-to-text programs,
real-time captioning for audio/video content, and
Al-based apps that adjust font sizes and contrast for
the visually impaired. These tools can be invaluable
for students with special learning needs and are fully
supported by the University to ensure equitable learning
opportunities.

3.1.3. Prohibited Uses for Students

To protect academic integrity, students must avoid
inappropriate or dishonest use of Al. The following are
strictly prohibited:

+ Submitting Al-Generated Work as Original: Students
may not submit any assignments, essays, projects,
computer codes, images, audio, video, or exam answers
wholly or substantially generated by an Altoolunless such
use is explicitly permitted and properly documented.
Presenting Al-created content as one's original work
without attribution is considered plagiarism or academic
fraud.

+ Unauthorised Use of Al in Exams or Quizzes: During any
in-person or online examination, test, or quiz, the use of
Al tools is forbidden unless an instructor has expressly
allowed it for that specific assessment. This includes any
form of Al-powered assistance (e.g., using a phone app
to solve a problem or consulting a chatbot for answers).
Unauthorised assistance is cheating and will be treated
as such under the Regulations for Junior Members.
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+ “Contract Cheating” via Al: Just as hiring another
person to do one's academic work is prohibited (contract
cheating), it is equally forbidden to rely on Al services to
complete substantial portions of academic work on a
student's behalf. For example, inputting an assignment
prompt into an Al with the intent of receiving a finished
essay or solution that the student then submits as their
own work violates University rules for independent work
(UG Regulations for Junior Members).

+ Circumventing Integrity Protocols: Any attemptto use Al
to evade plagiarism detection or other integrity checks is
strictly prohibited. This could include, for instance, using
Al tools to rephrase copied text to conceal plagiarism or
employing Al to generate fake citations and references.
Such actions demonstrate premeditated dishonesty and
will be penalised severely.

3.1.4. Citation and Attribution

When Al tools are used to support academic work,
disclosure is essential to maintain transparency and
integrity. Students should:

+ Name the Specific Tool Used: Indicate the Al platform
or application utilised (e.g., ChatGPT, DeepL, QuillBot,
Grammarly). This can be done in the body of the
work (if appropriate), in a footnote, or a dedicated
acknowledgement section.

+ Describe the Nature of the Use: Always explain how the
Altoolwas employed. Forinstance, a student might write,
“‘ChatGPT was used to generate an initial outline for this
essay,” or “Deepl was used to translate a journal article
from French to English, which | then verified and edited
for accuracy.” Providing this context helps instructors
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understand the students’ workflow and ensures that
there is no confusion about which parts of the work were
assisted by Al.

+ Apply Standard Citation Formats: In situations where
it is acceptable for an Al tool to contribute directly to
submitted content (such as text, a translated passage,
an image, etc), the student should cite it following an
appropriate academic citation style (APA, MLA, Chicago,
etc), as they would for any source. The citation should
include details such as the nhame of the tool, the version
or modelif known, the date it was accessed, and perhaps
a URL or other reference, if applicable. Example (APA
style): OpenAl. (2025). ChatGPT (Mar 2025 version) [Large
language modell. Retrieved Mar 1, 2025, from https.//
chat.openai.com

+ Maintain Methodological Transparency: In longer
assignments, projects, or research work (such as theses
or dissertations), students should include descriptions
of Al usage in the methodology or acknowledgement
sections. For example, “Portions of the data analysis
were conducted using an Al tool that grouped the survey
responses into themes. All Al-generated classifications
were reviewed and confirmed by the researcher”
This level of transparency provides clarity and allows
examiners to assess students’independent contributions.

3.2. Faculty and Academic Staff

Faculty and academic staff play a crucial role in integrating Al
into teaching and learning in a way that enriches education
while upholding the University's standards. They are expected
to leverage Al to improve pedagogy and student support and to
set expectations and boundaries for Al use in their classrooms.
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3.2.1. Enhancing Pedagogy

Faculty and academic staff are encouraged to harness
Al to create more engaging, personalised, and
compelling learning experiences. Practical applications
include:

+ Personalising Learning Experiences: Al-driven
educational software can adapt to content delivery
and difficulty based on individual student performance
and learning pace. For example, an adaptive learning
platform might provide extra practice problems on topics
where a student is struggling or advancing a student to
more challenging material once they have mastered the
basics. By leveraging such systems, instructors can better
cater to diverse learning needs and styles within their
classrooms, offering remedial support or enrichment, as
needed.

+ Automating Repetitive Tasks: Al can streamline many
routine teaching tasks, freeing educators’ time for
interactive and high-value activities. For instance, Al
tools can grade objective quizzes and assignments or
compile basic analytics on student participation in online
forums. By automating these repetitive tasks, instructors
can spend more time on lesson planning, mentoring,
and providing individualised feedback.

+ Generating Instructional Content: Al can assist faculty
in developing educational materials. An instructor might
use Al to generate a pool of practice questions or quizzes
on a given topic, simulate case studies or scenarios for
class discussions, or create illustrative diagrams and
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summaries for lecture slides. While Al can produce a first
draft of such content, faculty should review and curate
the output to ensure accuracy, appropriateness, and
alignment with the learning objectives.

+ Early Intervention through Analytics: Al-based learning
analytics tools can identify patterns that signal that a
student may be academically at risk. For example, an
Al system may analyse coursework submission times,
online quiz results, and class engagement data to
highlight students who are consistently struggling or
disengaging. Faculty and academic advisors can use
these insights to intervene early by offering support,
tutoring, or counselling before the student falls too
far behind. This proactive approach, empowered by Al
analytics, can improve student retention and success.

3.2.2. Al for Student Assessment

Al may support certain aspects of student assessment
and feedback; however,human oversightandacademic
judgment remain paramount. Faculty must:

+ Retain Final Assessment Authority: Automated
assessment tools (eg. Al that grades simple
programming assignments or short-answer questions)
can be useful for quick feedback and large classes,
particularly for formative assessments. However, for
summative assessments that count toward final grades,
instructors must review the Al-generated grades or at
least perform quality checks on a representative sample
to ensure fairness and accuracy. Under no circumstances
should a student's final course or research report grade
be determined solely by an Al system without a human
instructor's review.
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+ Inform Students of Al Use in Assessment: Transparency

with students is required if Al will play a role in
evaluating their work. If an instructor uses Al to grade or
provide feedback on assignments, it should be clearly
communicated, mainly via the course syllabus/outline
or a class announcement. Students should know, for
example, that "Assignments in this course will be initially
graded using an Al system, and then the instructor will
review those grades.” Moreover, avenues for students to
question or appeal grades influenced by Al should be
provided. If a student feels an Al has misjudged theirwork,
they should be able to request human re-evaluation.

Evaluate Al Tools for Bias and Accuracy: Before and
during the use of an Al assessment tool, faculty, in
collaboration with the University’'s IT and Academic
Affairs offices, where necessary, should validate that the
toolis working correctly. This involves testing it on diverse
inputs to check for any bias and verifying that its scores
align reasonably well with human grading. Occasionally,
instructors should compare the Al grading output with
their own assessments to ensure consistency. Any
detected anomalies should prompt the adjustment or
discontinuation of the Al tool.

3.2.3. Data Privacy

Faculty and staff using Al systems in an educational context
must ensure the ethical handling of student data in line with
privacy principles. This means:

+ Selecting Approved Tools: Only use Al platforms or

educational technology tools vetted and approved
by the University through the Information Technology
Directorate (or relevant authorities) for compliance with
data protection standards. Many free or consumer Al
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applications may not be appropriate for classroom use
if they collect student data. Preference should be given
to tools under institutional licenses or agreements that
explicitly protect students’ information. If in doubt, faculty
should consult the Information Technology Directorate
before adopting a new Al tool to process student data.

+ Anonymising Data Where Possible: When instructors
analyse class performance data or share examples from
student work to demonstrate Al analytics, teaching, or
research, they should remove personal identifiers. For
instance, if an instructor uses an Al tool to track how often
students in a class ask questions, any data reporting
should focus on aggregate patterns rather than naming
specific students. Identifiable student data should not be
fed into Al systems unless necessary for the system's
function (e.g., personalised systems may need to know a
student's identity within that system).

+ Obtaining Consent for Advanced Al Applications: If
an instructor or department wants to implement an
Al application that goes beyond typical educational
use, such as a system that monitors student behaviour
or predicts student outcomes, students should be
informed about what data are being collected and how
it will be used in accordance with the Data Protection Act
2012 (Act 843) and the Information and Communication
Technology policy of the University.

3.2.4. Transparency

Open communication about the role of Al in coursework is vital
for fostering trust and clarity. Faculty must:
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+ Outline Al Use in Course Materials: Course syllabi or
introductions should clearly indicate whether and how Al
tools are used in instruction or assessment. For example,
a syllabus might include a statement. “This course
incorporates the use of ...,” or "We will use .. to evaluate
your responses.” Being upfront ensures that students
are not surprised by the presence of Al in their learning
process.

+ Educate Students on Acceptable Use: Early in the
course, instructors should discuss with students what
constitutes acceptable and unacceptable use of Al
in that class. Providing concrete examples would be
helpful. For instance, an instructor might clarify that using
Al to obtain generalideas for an essay is acceptable with
citations but using it to write entire paragraphs is not. By
setting these expectations, faculty can help students
navigate Al use without crossing ethical lines.

+ Encourage Dialogue about Al: Faculty and staff should
foster an environment where students feel comfortable
asking questions or expressing concerns about Al
technologies. Class discussions or forums may be set
up to discuss the benefits and challenges of Al in the
subject area. By engaging students in conversations
about Al's capabilities and limitations, faculty will
demystify the technology and integrate critical thinking
about technology into learning outcomes. This approach
treats students as active participants in understanding
evolving digital tools that affect their education.

4.0. Al for Research and Innovation

The University of Ghana seeks to integrate Al into its research
activities to advance knowledge while upholding ethical standards.
Therefore, researchers and innovators should be guided by these
principles.
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4.1. Ethical Considerations in Al Use and Research

The University promotes a research culture that aligns
technological innovation with ethical responsibilities. When
conducting Al-related research, researchers must consider the
following:

- Data Privacy and Informed Consent: All researchers
who use Al tools must strictly comply with applicable
data protection laws in Ghana and University policies.
Researchers need to obtain informed consent from
participants when human data is used. They should
anonymise or pseudonymise personal data whenever
possible and ensure it is stored securely. Participants
should be informed of how their data will be used in Al
research and the potential risks involved.

+ Dual-Use Risk Assessment: Researchers should be mindful
that Al technologies can have dual-use implications,
meaning that a tool designed for beneficial purposes might
also be used in harmful ways. For instance, Al developed
for image recognition can be repurposed for surveillance.
It is the researcher’s responsibility to assess the potential
societal or ethical risks of research on Al and using Al for
research, document these considerations, and implement
safeguards or limitations, if necessary.

+ Ethical Review and Approval: Al research that involves
human subjects, personal data, or novel, high-risk Al
applications must be reviewed and approved by the
respective College Ethics Committee before the research
begins. This ensures independent scrutiny of the research
plan for ethical compliance and helps researchers refine
their approaches to meet the University's ethical standards.
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+ Acquisition and Testing: Researchers, computer operators,
and collaborators involved in building or acquiring Al
systems must follow the principles of safety, inclusiveness,
and user-centred design. Al systems developed within the
University should be rigorously tested to ensure that they
perform reliably under a variety of conditions. They need
to stress-test models and algorithms, check for consistent
performance and identify edge cases or scenarios where
the system might fail. Understanding the limitations of an Al
system helps prevent unexpected failures or errors when
the system is deployed in a real-world setting.

4.2. Intellectual Property and Al-Generated Content

The rise of generative Al technologies (which can create
text, images, code, etc.) has introduced new questions about
authorship and ownership in research. The University's approach
includes:

+ Clear Attribution of Al Contributions: In research
publications or output, contributions made by Al must
be acknowledged. For example, if an Al language model
generates a portion of a paper’s text or an image is created
with an Al tool, the researcher should note this in the
methods or acknowledgments. This might involve phrases
like, “This paragraph was drafted with the assistance of [Al
Tool Namel," or including an appendix detailing Al usage.
Prompt engineering (the specific inputs given to generative
Al to obtain results) should also be documented when it is
relevant to understanding Al-generated content.

+ Delineating Human Authorship: Researchers must
distinguish between what is produced by human intellect
and what is generated by Al. If an Al system generates
content or suggestions, it should not be listed as an author
but rather acknowledged as a tool. Authorship implies
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accountability and creativity, which reside with human
researchers; Al is a tool that can assist but not assume
authorship.

+ Patent and Copyright Considerations: When Al is
used to produce potentially patentable inventions or
copyrightable works (such as technical designs, software
codes, or creative content), researchers should consult the
Technology Transfer, Commercialisation, and Intellectual
Property Unit at the Research and Innovation Directorate of
the University early in the process. There may be complexity
in determining inventorship or ownership, especially if Al
generates key elements of an invention. The University
will help clarify how such cases are handled (for example,
whether an Al-contributed invention is patentable and how
to list inventors, or how copyright applies to Al-generated
material).

+ Using Third-Party Al Tools: \When Al platforms or services
are used in research (for instance, using a commercial Al
API or cloud-based machine learning service), researchers
must abide by the terms and licenses of those tools.
Many Al tools have specific clauses about using their
output, and some might restrict their commercial use or
require citations. If an Al tool is used to generate a part of
a published work, researchers should ensure that doing
so does not violate the tool's terms of service. In situations
where a user is not sure of the implications of a third-party
Al tool, the user should consult the Information Technology
Directorate of the University.

4.3. Collaboration and Sharing of Al Resources

Interdisciplinary and inter-institutional collaboration can
significantly enhance the quality and impact of Al research.
The University of Ghana encourages a collaborative spirit in
Research, as reflected in the following:
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+ Open Science and Resource Sharing: In line with global

moves toward open science, the University encourages
researchers to share Al-related resources whenever
appropriate and permissible. This can include publishing
datasets, releasing source code, sharing trained models,
or writing open-access publications. By doing so, the
University community contributes to the collective progress
in Al and allows others to validate and build upon its work.
However, any sharing must respect privacy, security, and
IP constraints; sensitive data should be protected; and
licensed materials should be respected.

« Capacity Building and Mentorship: Experienced Al

researchers and practitioners are encouraged to mentor
their junior colleagues and students. The University
may facilitate collaborative labs, cross-departmental
workshops, or mentorship programmes, where those new
to Al can learn hands-on skills and ethical practices from
veterans in the field. Building internal capacity in Al means
improving technical skills and instilling the University's
values in the next generation of Al researchers.

Ethical Coordination in Collaborations: It is crucial to
ensure a common ethical stance when collaborating,
especially with external partners from different institutional
or cultural backgrounds. All collaborative agreements and
projects must adhere to ethical standards equivalent to
those specified in this Policy. If researchers at the University
of Ghana work with partners in a country or organisation
that lacks similar Al ethics Policy, our researchers should
advocate and uphold these standards throughout the
project. In cases of conflict between a partner's practices
and the University's ethical standards, researchers should
seek guidance from the appropriate Ethics Committee or
relevant authorities of the University before proceeding.
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5.0. Al for Administration and Management

Artificial Intelligence (Al has significant potential to improve
administrative efficiency, streamline service delivery, and support
data-informed decision-making at the University of Ghana.
However, its adoption in administrative domains must be guided by
ethical considerations, transparency, and human-centred values.
The following seeks to address how Al can be responsibly utilised
in the University's administrative processes:

5.1. Student Services

Al supports various administrative functions across universities.
Key applications include:

+ Streamlining Admissions and Resource Allocation:
Al systems can assist in processing application data to
identify qualified candidates in a more objective and
data-driven manner. For example, Al might analyse
patterns in past admissions to help flag strong applicants
or predict admitted students who will excel. Thus, any
such use must be transparent and auditable, with human
admissions officers or administrators reviewing the Al
recommendations. Al should inform, not replace, human
judgment in these high-impact decisions.

+ Automating Student Support Services: Al-powered
chatbots and virtual assistants can be deployed to handle
routine inquiries from students and staff. Chatbots may
be used on the University's website to answer frequently
asked questions about registration deadlines, tuition
payment processes, or for course advising. Although this
will improve responsiveness and free up employees’ time,
they must be programmed to recognise when a query
is complex or sensitive in order to escalate the issue to
humans.

+ Enhancing Alumni and Stakeholder Engagement: The
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University can use predictive analytics to support its
outreach to alumni, donors, and partners. For instance,
machine learning models may analyse alumni data to
predict which individuals are more likely to be interested
in specific events, fundraising campaigns, or volunteer
opportunities. All such activities must be performed
respectfully and within the bounds of data consent
provided by alumni.

+ Performance Analytics and Institutional Planning: At
the institutional level, Al tools can aggregate and analyse
data on key performance indicators (KPIs), such as student
enrolment trends, course completion rates, research
output, and operational costs. By detecting patterns
and trends, these tools can assist University leadership
in strategic planning, forecasting future enrolment,
identifying areas for improvement, and measuring the
impact of policy changes. It is essential that these analytics
be used to supplement strategic discussions. However, the
final decisions on policy or planning should be made by
humans.

5.2. Institutional Operations

Al can enhance the efficiency, accuracy, and responsiveness of
a university's internal operations. By integrating it into routine
administrative processes, the University of Ghana can streamline
tasks and improve decision-making in areas such as meeting
management, policy development, and team collaboration. This
integration must be pursued carefully to ensure that it does not
override human judgment.

+ Meeting Management: Al-powered tools are increasingly
used to plan, conduct, and follow up meetings, easing the
administrative burden on staff. These tools can assist at
every stage of meeting management, including scheduling
and calendar coordination, agenda creation, real-time
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transcription and note-taking, summarisation and minute
generation, and action-item tracking. In all these cases,
it is essential to maintain transparency and oversight.
Meeting participants should be informed when an Al tool
is recording or summarising the discussion to respect
privacy and allow for informed consent. Sensitive meetings
(e.g. those involving personal data or confidential topics)
may require turning off Al tools or using on-premises
solutions to protect data. All Al-generated output, such
as summaries and action lists, must be reviewed by the
meeting organiser or designated personnel to ensure
accuracy and completeness. The final responsibility for
confirming decisions and assigning tasks remains with
the human meeting leader, ensuring that the technology
suggestions are validated and aligned with the meeting’s
intent.

+ Institutional Governance Documents: Developing
documents that will govern university processes (eg.
policies, guidelines, SOPs) is a meticulous process that
involves drafting documents, reviewing multiple iterations,
incorporating feedback, and ensuring alignment with
legal and institutional standards. Al tools can support this
lifecycle by expediting laborious and labour-intensive
tasks and providing analytical insights while preserving the
human oversight of content and decisions. Key applications
include, but are limited to, drafting and content generation,
formatting and standardisation, document comparison
and alignment, stakeholder feedback analysis, version
control and revision tracking. Throughout the document
development process, human oversight and final authority
are indispensable.

+ Collaborative Workflows: Al has the potential to
enhance collaborative workflows by improving project
management, facilitating the co-authoring of documents,
analysing communication patterns, among others. By
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embedding Al into collaboration tools, the University can
increase productivity and coordination while relying on
human leadership for decision-making and creativity. Key
areas where Al can support collaborative work include
Al-assisted project management, intelligent co-editing
and document collaboration, communication analysis and
insights, as well as workflow compliance and governance.

5.3. Data Management

Al systems used for administrative purposes often rely on
large volumes of sensitive institutional data and must conform
to Ghana's Data Protection Act 2012 (Act 843) and the UG
Information and Communication Technology (ICT) Policy. It is
essential that these systems are managed responsibly, with
strong data governance practices:

+ Adherence to Data Governance Policies: Alladministrative
Al systems must comply with the University's established
data management framework, as well as national and
international legal standards. For example, any Al that
processes the personal data of students or employees
must do so in accordance with Ghana's Data Protection
Act 2012 (Act 843). It must follow protocols for collecting
data (e.g. informing individuals and obtaining necessary
consent), who can access the data, how the data is stored
and transmitted securely, and how long it is kept. Regular
audits are required to ensure compliance.

+ Confidentiality of Records: University administrative
data, such as academic records, financial information,
or personnel files, must be treated with the highest level
of confidentiality when assessed by Al systems. Access
to Personally Identifiable Information (PIl) within these
systems should be restricted to authorised personnel on a
need-to-know basis and protected by authentication and
access control mechanisms.
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+ Minimising Data Risks: A risk assessment should be
conducted before deploying any Al system administratively,
focusing on data-related risks. This includes considering
the possibility of data leakage (Could sensitive information
be inadvertently exposed by the Al's output or through
cyber-attacks?); misuse (Could someone repurpose the
system to collect data surreptitiously?); or bias (Is the data
that the Al uses representative of all groups, or could it lead
to unfair recommendations?). Based on this assessment,
risk mitigation strategies must be implemented. Examples
include anonymising data (removing personal identifiers)
before using it in Al analyses, implementing differential
privacy techniques, or scheduling regular audits of Al
output to check for biased outcomes. Additionally, the
University should have an Incident Response Plan (IRP)
specifically for Al-related data incidents, detailing how to
respond if something goes wrong (e.g., a data breach or a
significant error in an Al decision).

6.0. Prohibited Uses of Al for Faculty and Staff

The uses of Al listed below are explicitly forbidden at the University
of Ghana because of their potential to violate academic standards,
infringe on individual rights, or harm the institution’s reputation.

6.1. Academic Dishonesty

Using Al tools to produce work and submitting it as one's own
(without proper attribution or authorisation) is plagiarism and
cheating. Thisincludes having Al write essays, solve assignments,
or answer examination questions. It also includes more subtle
forms of dishonesty, such as using Al to substantially rephrase
someone else’s text and passing it off as original, or to generate
analyses that you do not understand or cannot reproduce. Such
actions that undermine Al use will be treated as misconduct.
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6.2. Fabrication of Research Data

Using Al to fabricate or falsify research data and findings is a
serious ethical breach. For example, no one may use an Al to
create fake experimental results (e.g. microscope images,
graphs, audios, videos, signals) or use a text generator to create
fictitious interview transcripts or survey data and then present
them as real. Similarly, generating fake citations or references
using Al and including them in academic work is deceitful. All
research data and results must be genuine and verifiable; using
Al to conjure non-existent data or sources is fraud.

6.3. Deepfakes and Misuse of Media

The creation or distribution of Al-generated deceptive
media (deepfakes) is forbidden, particularly when it involves
impersonating real individuals or fabricating events. Examples
include producing an Al-generated video of a person (such as a
lecturer or student) saying or doing something they never did or
altering audio to falsify someone’s speech. Beyond deepfakes,
this prohibition extends to any malicious use of Al in media,
such as spreading disinformation through Al-generated text on
official channels or using Al to unauthorised official university
communications. These practices can severely damage
reputation and trust and may violate laws as well as university
policies.

6.4. Fully Automated High-Stakes Decisions

No consequential decisions affecting individuals' academic or
professional careers at the university should be made solely by
Al without human involvement. This includes the final grading
of courses, issuing disciplinary sanctions, making admissions
or scholarship decisions, and approving/denying financial aid.
None of these can be entirely left to an algorithm. As established
earlier, Al can assist in these areas, but the final authority lies with
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the human faculty or administrators involved. Implementing Al
that autonomously makes such high-impact decisions violates
the requirement for human oversight and precludes empathy
and context in decision-making.

6.5. Violation of Data Privacy

Using Al in ways that contravene privacy rights or data protection
regulations is prohibited. For instance, Al cannot be deployed
to scrape personal data about students or staff from various
sources without authorisation, or to unlock/ expose confidential
records. Similarly, feeding an Al system with sensitive personal
data (e.g., health or financial records) without proper consent and
security measures is a violation. Any attempt to get around data
access controls, such as using Al to guess passwords or exploit
system vulnerabilities, is against the University’'s ICT Policy and
also illegal.

6.6. Harassment and Discrimination

Employing Al systems to harass, profile, or discriminate against
individuals orgroupsis forbidden. This cantake many forms: using
Al to send targeted hateful messages or deepfake pornography
(asevere form of harassment); using Al analytics to profile people
based on race, gender, or other protected characteristics in a
prejudicial way; or designing an Al (e.g., a chatbot) to exclude
or demean individuals with certain attributes. Such uses of Al
violate the University's policies <<refer to UG's Code of Conduct
for Academic Staff, Sexual Harassment and Misconduct Policy,
Gender policy and Equality, Diversity and Inclusion policy>> and
commitment to diversity, equality and inclusivity.

7.0. Reporting Violations

The University is committed to maintaining an ethical Al culture
through the transparent and fair enforcement of this Policy. To this
end, these processes can be used to report and manage violations:
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7.1. Reporting Channels

Members of the University community are encouraged to
report any suspected misuse of Al or breach of this Policy. All
suspected cases should be reported to the head of unit (HOD,
Dean, Director, Provosts, etc.). The head of the unit should then
initiate internal procedures to address the report.

7.2. Defined Disciplinary Actions

If a violation is confirmed, consequences will be enforced in
line with the severity of the offence and in accordance with the
University Statutes and other applicable policies.

8.0. Training, Awareness, Emerging Trends and Continuous
Improvement

Building a culture of responsible Al use at the University requires
ongoing education and awareness among allcommunity members.
To this end, the University should:

38

Organise Workshops and Seminars: Offer regular
interdisciplinary training sessions, seminars, and guest
lectures. These will cover topics including how Al works,
ethical principles for Al, case studies of Al in academia, and
hands-on demonstrations of new Al tools. Such events will
be tailored to different audiences. By bringing in external
experts (from industry, other universities, or international
bodies) and tapping internal experts, these workshops will
keep the community informed and engaged.

Develop E-learning Modules: Create interactive online
courses or tutorials accessible through the University's
learning management system (e.g., Sakai) that cover key
Al topics. Some modules might be mandatory for certain
groups, whereas others will be optional but recommended
for enrichment. The content will be regularly updated to
reflect the latest trends and tools.
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Support Professional Development: The University will
treat Al expertise as an important area for faculty and staff
development. This means providing opportunities, such
as sponsorship to attend external Al conferences or ethics
institutes, organising internal certificate programmes on
Al and data science, facilitating faculty exchanges or
sabbaticals focused on Al research, and encouraging
staff to pursue relevant certifications (for example, in Al
project management or data protection). Such professional
development will ensure that educators and administrators
remain at the cutting edge of Al application.

+  Promote Student Engagement: Beyond formal instruction,
the University will support student-driven learning and
innovation around Al. This includes endorsing and providing
resources for student clubs or interest groups focused on
Al, coding, and robotics; hosting hackathons or competitions
where students can build and showcase Al solutions to
real-world problems; and possibly establishing an “Al
ambassadors” programme where interested students can
lead peer education events about Al on campus.

+ Track Technological Advancements: The University
should actively watch cutting-edge Al research and
technologies that are gaining prominence. Current areas
of rapid advancement include multimodal Al (Al systems
that combine vision, speech, and text capabilities, enabling
more human-like understanding), quantum computing for
Al (which could exponentially increase the computational
power of Al algorithms), federated learning (techniques
that train Al models across decentralised devices or servers
holding local data, enhancing privacy), and Al applications for
critical globalissues, such as climate modelling or pandemic
response. By keeping faculty and students informed about
these trends (through colloquia, newsletters, etc), the
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University will guide curriculum updates and new research
initiatives  to integrate relevant advances, ensuring our
academic programmes and research remain current and
forward-looking.

Establishing Mechanisms for Ongoing Updates: Beyond
the formal biennial reviews, the University may set up a
more continuous process to consider minor amendments
or clarifications to the Al Policy as needed. This could be
modelled as a “living document” approach. Eventually, this
Policy should lead to the establishment of an Al Policy for
the University of Ghana.

Supporting Adaptive Governance Structures: As Al
and its uses change, the University should also adapt its
governance structures. The University should remain open
to restructuring its roles and decision-making processes to
avoid rigidity. By fostering a culture of learning and flexibility
in governance, the University will ensure a swift response to
new challenges or opportunities.
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