
 

 
 
THIS RESIDENCE SERVICE AGREEMENT (the “Agreement”) dated 
……………………………………………………, 2023; 
 
 
BETWEEN  
 
 
UNIVERSITY OF GHANA ENTERPRISES LTD [“UGEL”], on the part; 
 
 
AND  
 
 

Name: …...………………………………………… Academic Year ……………………………. 

 

Address:  …………………..……………………… Student ID No.: ...………………………..... 

 

Phone: ..............………….…………………  Program: ...………………………………... 

 

Email:  …..………..……..…………………   Program Level: ……....………………….… 

 

on the other part. 

 

 
A. IN CONSIDERATION of the rent (Residential Facility User Fee) hereby reserved and the 

covenants, conditions, and stipulations herein contained, the UGEL hereby LETS TO the 
above-named student a Room in the 
……………………………………………………………….. hall situated at the University 
of Ghana Campus (hereinafter called the Premises) TO HOLD the same as a yearly tenancy 
from the beginning of the first (1st) semester to the end of the second (2nd) semester in 
the academic year PAYING THEREOF the academic year’s rent of 
GH¢…………………………………………….. payable in advance as advertised in the 
payment schedule. 
 

B. ALL Residents in UGEL’s halls shall observe the rules and conditions and shall conform to 
all such regulations and policies as may be made for the governance and smooth 
administration of the hall and the University. 

 
C. Any student who fails to observe these rules and regulations and others or is found guilty 

of any offence subversive of discipline or good order, or acts to discredit the hall or the 
University, or neglects his/her duty, shall be punished by a fine, suspension for a limited 
period or outright withdrawal from the hall. It is the responsibility of every  student to 
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observe these rules and regulations established to develop the educational and moral 
standing of the student; 

 
D. Ignorance of the rules and regulations or any public notice shall not be accepted as an 

excuse for the breach of these rules and regulations. 
 
E. The operation of these rules and regulations are without prejudice to the application of the 

general laws of Ghana which apply to all persons in the University as well as relevant rules 
and regulations governing the University. 

 
IT IS HEREBY AGREED AS FOLLOWS: 
 
1. Occupancy Period: 

 
The academic year as may be defined by the University of Ghana, and may be subject to 
change by the University of Ghana based on unforeseen circumstances which may lead to 
alterations in the academic year calendar. 
 
2. Payment:   

 
The payment shall be made on a semester basis only into such accounts as may be advertised 
by UGEL. 
 

   
3. Obligations of Residents: 

 
1. To use the assigned room for student accommodation purposes only per the rules and 

regulations of the Hall, UGEL, the University, and the Laws of the Republic of Ghana. 
2. To pay the agreed hall fees and all other levies relevant to the occupancy of the hostel. 
3. Not to sublet, assign, or otherwise part with possession of the whole or part of the 

assigned room without the prior written consent of UGEL or the hall’s administration. 
4. To, at all times, maintain and keep the interior of the assigned room in good and 

tenantable conditions as met. In so doing, no painting, wallpaper, or carpeting is 
allowed.  

5. To be liable for any damage to the assigned room, fixtures, and fittings and/or any third 
party caused by his/her acts, default, or negligence and settle all claims, costs, and 
expenses arising from the damage. In addition, there should be no nailing, drilling, or 
gluing to any part of the room. 

6. Not to make, allow or suffer to be made any structural alteration in or as an addition 
to the assigned room or any part thereof. 
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7. Not to do or permit to be done upon the assigned room, anything which may be a 
nuisance or cause annoyance to other occupants or the occupiers of adjoining 
premises. 

8. Any complaint or request by an occupant for maintenance repairs must be reported 
through the online maintenance forms. 

9. Residents are not to cook or boil water in the room or any part of the premises except 
in the balcony/kitchen. Washing of clothes is not allowed in the rooms, balcony, or 
washroom, and drying of clothes, mop, and others are also not allowed at the iron rail 
at the balcony.  

10. Residents are not to engage in any act which amounts to a nuisance or inconvenience 
to other users of the premises including drumming, whistling, noise-making, 
quarreling, fighting, shouting, etc. Smoking in the rooms or inside the hall, the use of 
and dealing in narcotic drugs or other banned substances, or harboring any person 
who engages in criminal activities under the laws of Ghana is strictly prohibited. 
Offenders shall be sanctioned including being expelled from the hall without a refund 
of residential fees paid.  

11. Residents are not to engage in any activity that will deface the premises such as fixing 
pictures or photographs or notices on the wall (except authorized boards) which 
amount to an alteration to the hostel building or any part thereof including the 
building, room or other fixtures within the compound or immediate surrounding either 
of permanent or temporary nature.  

12. Residents are required to deposit room keys with the Front Desk Officer of the hall on 
leaving the premises to enable other co-users to have access to them.  

13. It is PROHIBITED to harbor an unauthorized person (a “Percher”) in the room. Any 
resident who harbors, keeps, or accepts an unauthorized person/student in his or her 
room will lose his/her residency as well as forfeit the residential fees paid. 
Furthermore, all members of the room will lose their residential status, if they are 
found to be involved. 

14. It is PROHIBITED to give up one’s bed either for free or for financial reward. Any 
resident who gets involved in such an act, when caught, will face the hall’s disciplinary 
processes and shall be sanctioned by an outright dismissal from the hall and forfeiture 
of residential fees. 

15. Any student who destroys hall property will be surcharged and if necessary, dismissed 
from the hall. 

16. Failure to report roommates who breach any of the regulations shall be considered an 
act of collusion and may result in the immediate revocation of the residential status of 
all occupants of the room. 
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4. Reserved Rights of UGEL: 
 

In this Agreement, UGEL reserves the right: 
1. To enter any room for the inspection, repairs, cleaning, inventory of health or safety 

hazards, or other emergencies.  
2. To change or cancel your assigned room in the interest of order. 
3. To levy and collect charges for:  

a. Damages to room, furnishings, and/or building  
b. Unauthorized use of room, furnishings, and/or building  
c. Alterations of any room, furnishings, and/or building facilities 
d. Special cleaning necessitated by improper or unreasonable care of room, 

furnishings, and/or building 
e. Disciplinary actions arising out of breaching rules, regulations, policies, and 

procedural information of the hall.  
4. To cancel the Agreement for the protection of other residents/students.  
 
5.  Vacation Rules and Procedure: 

 
Vacation stay is not automatic for Residents: 

a. Every resident must vacate his/her room at the end of the period for which payment 
has been made and duly signed out.  

b. For the avoidance of doubt, residents must vacate the rooms not later than two (2) 
days after the published date for the end of the Semester by the University of Ghana 
after which non-compliant students will be fined.  

c. Any resident who intends to stay in his/her room beyond the two (2) days grace 
period from the date of the end of the semester as may be published must regularize 
the same with the Senior Tutor by paying appropriate vacation fees in full before the 
expiration of the two-days grace period. 

d. Residents must always ensure their rooms are left tidy upon vacation of the room. 
e. Residents are responsible for taking custody of the possessions they bring into the 

hall. Neither the hall nor UGEL shall be responsible for the loss of any personal 
belongings of Residents through whatever means, and in whatever form. 

 
6. Obligations of UGEL: 

 
a. To keep the structure, roof, and outside including sewers, pipes, and spouts in good 

state of repair and condition during the subsistence of the tenancy PROVIDED that 
any damage to the property or any part thereof manifestly resulting from the 
intentional conduct of the resident(s), UGEL shall surcharge the resident(s) for such 
damages. 
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b. That residents paying the residential fees in accordance with this Agreement shall 
peaceably and quietly hold, occupy, and enjoy occupancy without any interruption by 
UGEL or any person or persons lawfully claiming for UGEL.  

c. UGEL shall provide all connections for utility services necessary to allow residents to 
use the Hostel for residential purposes. 

 
7. Loss of Property:  

 
UGEL shall NOT be responsible for any losses or damages regarding any personal property of 
students regardless of the cause(s) of said losses or damages.   
  
8. Abandonment of Personal Property:  

 
Students are expected to remove all their personal belongings at the time of check-out.  Any 
personal property/belongings that remain in the rooms twenty-four (24) hours after check-
out shall be deemed abandoned.  UGEL shall NOT be responsible for any losses or damages 
to such abandoned personal properties/belongings. 
 
9. Student Resident Safety and Security Responsibilities:  

  
1. No room will have more than TWO (2) of the following: 

a. Refrigerators; and  
b. Microwave       Ovens 

2. The following are not allowed to be used in student rooms: 
i. Washing Machine 

ii. Dishwasher 
iii. Gas Cooker  
iv. Gas Cylinder 

3. Residents are responsible for adhering to all safety regulations and notifying the staff 
of UGEL of any misuse or abuse of equipment that is prohibited under this Agreement. 
 

10. Weapons: 
 

Residents are prohibited from having weapons of any kind - (illegal knives, sharp objects, 
guns, etc.). Violation of this clause shall lead to loss of residency and no refund.   
  
11. Alcohol and Drugs:  

 
Alcohol and drugs are PROHIBITED in the halls.  Residents found in violation of the Alcohol 
and Drug policies will be reported to the appropriate authorities for Disciplinary action which 
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could lead to termination of residency without refund.   
 
12. Smoking (Tobacco and other Substances) Policy: 

 
The halls are Smoke-Free halls.  Students are NOT ALLOWED to smoke within the halls and its 
environs.  
  
13. Indemnification: 

 
UGEL shall NOT be liable or responsible to residents for any loss or damage to any property 
or person occasioned by theft, the act of God, public enemy, ejection, riot, strike, insurrection, 
or order of government.  Residents shall indemnify, defend, and hold UGEL harmless from and 
against any suit losses, liabilities, actions, and costs.  
 
14. Rules And Regulations:  

 
Residents agree as a condition to this Agreement to comply with all rules, policies, and 
procedural information, which are now in effect or that are amended or enacted during the 
term of the Agreement.  
 
15. Access: 

 
Residents have free but limited access to and from the hostels/halls as follows: 
 
a. The gate of the halls SHALL BE put under lock and key each day from 12:00 midnight 

to 5:00 a.m. to residents and from 12:00 midnight to 6:00 a. m. to visitors. No resident 
shall harbor any visitor during these hours. 

b. Residents would therefore be required to provide proof of residency by showing their 
Student Identification Card used for registration before access would be granted, safe 
for emergencies that may not require the provision of any form of identification.  The 
emergencies include: 

i. Students who fall sick and require immediate medical attention. 
ii. Students returning from home, having traveled a long distance.      

c. No visitor shall be allowed into the Halls between the hours of 12 midnight and 6:00 
a.m.  

 
16. Penalties for Breach of Hall Rules and Regulations:  

 
i. Permanent eviction from the Hostel for the rest of the semester or year.  

ii. Eviction for a specified period.  
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iii. Banned from the usage of any hall facilities for a specified period. 
iv. Seizure of unauthorized item(s); any item seized by the Management of UGEL is not 

returnable.  
v. Other penalties as listed in Appendix I 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 

8 
 
 

 

 

 

APPENDIX I 

Penalties/Sanctions to be Imposed by the University of Ghana Enterprises LTD 

(UGEL) for Breach of the Rules and Regulations of this Agreement and Other 

Offences 

 

NO. BREACH PENALTY/SANCTION FINES 

(GH₵) 

1. Refusal to abide by orders from the Hall 
Management 

Permanent loss of residential 
status/handover to campus security. 

N/A 

2. Physical assault of any kind (Offence) Dismissal from the hall of residence 
and notification to the university for 
further action depending on the 
gravity, may be handed over to the 
Police 

N/A 

3. Verbal Assault Written caution/write an apology to the 
victim/permanent loss of residential 
status 

N/A 

4. Sexual Assault/Rape (Offence) Dismissal from the hall of 
residence, referral to the 
University, and handed over to 
the Police  

N/A 

5. Sexual Harassment Written caution and 
counseling/Dismissal from the hall of 
residence and referral to the 
University for further action  

N/A 

6. Unnecessary noise making Written caution plus fine/loss of 
permanent residential status 
Machinery used will also be 
confiscated 

500.00 

7. Inconveniencing roommates 
(including harboring the opposite 
sex in the room beyond visiting 
hours) which in accordance with the 

Written apology/permanent loss of 
residency. 

N/A 
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Agreement is between the hours of 
12:00 midnight and  6:00 a. m.  

8.  Not clearing the room when going 
on vacation/while in occupation  

Fine/Permanent loss of residency 500.00 

9. Not putting electrical gadgets 
such as lights and fans off before 
leaving for vacation. 

Payment of fine 200.00 

10. Destruction of Hall/University Property 
willfully/negligently 

Written warning/replacement of 
property/ permanent loss of 
residential status 

 

11. Dealing in and/or use of narcotics Subject to University disciplinary 
procedures. Dismissal and handing 
over to the Police. 
Permanent loss of residential status 

N/A 

12 Losing room key/Carrying key(s) away 
during holidays 

Fine based on the rate as well 
as the cost of replacing the 
lock where necessary 

300.00 

13. Changing door keys without official 
permission 

Suspension from the Hall and 
fine 

300.00 

14 Stealing (Offence)  Replacement of stolen item/ 
permanent loss of residential status 
and may be handed over to the Police 

 

15. Caught in or entering a room without 
the knowledge of a room member 

Payment of fine and replacement of 
any missing item in the room. 

500.00 

16. Littering/throwing out water at 
unauthorized places 

Verbal caution, cleaning the 
place/written caution, 
fine/permanent loss of residential 
status 

800.00 

17. Displaying personal clothing on the 
balcony walls. E.g., towel, mop 

Loss of residential status/fine 500.00 

18. Refusing to pay J.C.R. Hall dues Deadline for payment/permanent 
loss of residential status 

N/A 
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19. Extortion (Offence) Refund of money/items with written 
apology/dismissal from Hall/handed 
over to the Police 

N/A 

20. Embezzlement of JCR funds by the 
officeholder (Offence) 

Refund, removal from office, and 
disqualification from holding any 
other position. Other disciplinary 
measures may apply or be handed 
over to the Police 

N/A 

21. Swapping of rooms without official 
permission 

Permanent loss of residential status N/A 

22. Entertaining visitors from outside the 
Hall (male or female before 6.00 a.m. 
and after midnight (12:00 a.m.) 
(residents cannot entertain residents 
Males/Females before 6 am and after 
midnight (12:00 a.m.)] 

Written 
caution/suspension/permanent loss 
of residential status 

N/A 

23. Cooking in the room with gas. Written caution plus fine/permanent 
loss of residential status  

300.00 

24. Not tidying pantry/laundry after use Written caution plus fine 100.00 

25. Use of TV room/ Laundry room/ 
Kitchen        other than the purpose for 
which it was built is forbidden 
 

Fine 500.00 

26. Trading in the hall or encouraging others 
to trade (e.g. saloon services, mobile 
money, grocery sale, among others). 

Suspension from the hall/permanent 
Loss of residential status/fine 

500.00 

27. Smoking in the room OR any part of the 
Hall 

Permanent loss of residential status N/A 

28. Using Reading/TV rooms for any 
purpose other than those permitted 
without written permission from the 
Senior Tutor 

Fine/suspension/permanent loss of 
residential       status 

 
200.00 

29. Changing door keys without official 
permission 

Suspension from the Hall and fine 100.00 
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30. Allowing notices to be posted on your  
doors or room furniture 

Posting notices in all other areas aside 
from notice boards 

Refurbishment/Replacement of 
doors by  occupants/fine 

100.00 

31. Using prohibited high-energy electrical 
gadgets namely washing machines, air-
conditioners, and dishwashers in the 
room 

Permanent loss of residential status N/A 

32. Removal of any equipment (e.g., router, 
fire extinguisher) from the Hall is 
forbidden 

Loss of residential status/fine 200.00 

33. Removal of Reading room chairs into 
student rooms is forbidden. 

Fine 200.00 

34. Moving TV room couches into student 
rooms is forbidden 

Fine 200.00 

35. Food is not allowed in the Reading room Fine 200.00 

36. Pets are NOT allowed in any part of the 
Hall 

Dismissal from the Hall N/A 

37. All visitors are to always SIGN IN and 
OUT. Failure to SIGN In and SIGN Out 

Fine 100.00 
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DECLARATION 

 

 

I ……………………………………………………………………………. with Student Number 

…………………………………. hereby accept all the terms in the Residence Service 

Agreement and agree to be bound by all the terms and conditions stipulated therein as well 

as all such rules and regulations to be made by UGEL from time to time in relation to 

occupancy and use of the hall. I further agree to submit myself to all the sanctions and 

disciplinary procedures stipulated in the agreement. 

   

 

 

 

SIGNATURE: ………………………………..  DATE: ………................................………… 

 
 
 
 
 
 
 
 
 
 

 


